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Dear

Thank you for agreeing to be part of our series of client focus groups.

As you may be aware, the focus group you attend will have approximately 8-12 Alcohol and Other Drug Service clients who will also give their opinions about the services they are receiving. We are interested in hearing your views so that we can use this information to make our services the best and most relevant they can be.

_______ from _______ (an independent organisation) and ____________ from our safety and quality team will be running the group so that you can be honest in your feedback without worrying about it affecting your treatment. 

Your views will be passed on to our service but your name will not be used. For the improvement of service delivery some direct quotes may be used however the majority of the information will be presented as general themes from a whole group perspective.  The group will go for about an hour and a half, we will serve a light snack and you will be paid $_____ for your attendance.

Your focus group is:
Date
Address
Time 

Please see reception in person or call on 0000 0000 to let us know that you still intend to come along to your nominated group.

If you can’t make it please let us know and we may be able to swap you into another group.

On the day, please go to the front reception and you will be shown into the right room.

We look forward to seeing you then.

Thanks again

Name 
Source: Adapted from Clarke, M. & Brindle, R. (2010). Straight From the Source: A practical guide to consumer participation in the Victorian alcohol and other drug sector. Victoria: Association of Participating Services Users. Retrieved from http://sharc.org.au/wp-content/uploads/2014/02/NP69876-APSU.pdf
