Example Focus Group – Run Sheet

Welcome

· Acknowledgement of country
· Housekeeping (toilets, smoking area etc.)
· Introductions and explanation of the purpose of the focus group

· Going to be asking a series of questions

· Real names will not be used when the info is passed on

· AOD service will receive the info/answers to questions and a committee and / or Manager will change the things that can be changed easily, harder things will be sent up through the most appropriate pathways. Some things will take time to change and some things may not be able to change at all.

· You will be given a report on what has happened to your ideas (when?)
· Setting up ground rules (e.g. listening to each other, mobile phone use etc.)
Questions

· We’re going to ask several questions and you will all have a chance to answer, there are no wrong answers; we are after your opinions

· We are not trying to all agree on the one answer but want to hear many different viewpoints

· If you disagree with someone else, that’s ok, you do not need to convince anyone else to think the same thing as you do

· Only one person should speak at one time

Focus Group Questions

Warm Up

1. What is your name and your favourite colour?

Background

2. What alcohol and other drug treatment services have you used?

3. What alcohol and other drug services do you use?

General Comments

4. What do you like about the service?

5. What don’t you like about the services you use here?

Key Questions

6. What would you like to see changed about the service?

7. What would the ideal alcohol and other drug treatment service be like?
Source: Adapted from Clarke, M. & Brindle, R. (2010). Straight From the Source: A practical guide to consumer participation in the Victorian alcohol and other drug sector. Victoria: Association of Participating Services Users. Retrieved from http://sharc.org.au/wp-content/uploads/2014/02/NP69876-APSU.pdf
