This is intended as an example only. It can be adapted and placed on your HHS / service template. Ensure that any documentation is in accordance with your HHS comm / design team and / or relevant policy and procedure.  


Example Role Statement

Alcohol and Other Drugs Client Advisory Group

Selection for the AOD Client Advisory Group

The <Insert name of facility> AOD Client Advisory Group (the Group) is seeking people to provide client, carer or community perspectives about Queensland public health alcohol and other drugs services.  

The Group meets <Insert time and date>. The term of appointment is for up to two years with the possibility of extension.

Applications from clients, carers or community members will be considered on the basis of each applicant’s motivation and range of essential and desirable attributes as outlined below.

<Ensure the ED has approved remuneration> The position will receive payment in line with the Consumer, Carer and Community Engagement – Reimbursement of Expenses and Payment of Engagement Fees Policy:

· $____ for activities up to and including 4 hours duration 

· $____ for activities over 4 hours duration. 

Meeting preparation time is included in these payments. Travel time will not be covered. Reasonable expenses that are out of your own pocket can be reimbursed in addition to this payment.
To be considered for a position on the group, please complete the attached application form. Applications close <Insert date>. 

Essential attributes
· Experience with alcohol and / or other drugs as a client or carer.

· Experience or a strong interest in helping people who use drugs access good quality services. 

· Community links and networks that enable you to represent the views of a range of alcohol and other drugs clients.

· Ability and willingness to communicate a client perspective and respect and appreciate different perspectives expressed within the group.

· Commitment to positive client experiences and the delivery of safe, high quality, health services by <Insert Hospital and Health Service>.

· Ability to commit the time needed to participate fully in the work of the Group, for example, attending meetings and reading documents to prepare for the meeting.

· An appreciation that the role of clients on this Group is to influence long term change and improvements in Queensland public health alcohol and other drugs services. 

Desirable attributes

· A knowledge of or willingness to learn about alcohol and other drugs strategy, policy and planning would be a benefit.

Code of conduct and confidentiality

Clients, carers or community members appointed to the <Insert name of facility> Group are required to sign the <Insert relevant HHS formal consumer engagement agreement> which details a commitment to:

· Abide by the spirit of the Code of Conduct for Queensland Public Service and will treat others including clients / patients and staff in a respectful manner at all times. 

· Keep as confidential all information regarding patients and their families, staff members, <Insert Hospital and Health Service> business and any other information of a confidential nature that you may have access to through your participation in <Insert Hospital and Health Service> formal engagement activities, unless explicitly agreed otherwise by the Chief Executive, or their delegate. You will maintain the confidentiality of this information even after you are no longer participating in the <Insert Hospital and Health Service> formal engagement activity.

· Obtain agreement from the Chief Executive or their delegate or Chair of the Group before publicly discussing any issues which have been discussed by the group to which you belong.

· Disclose any potential conflict of interest prior to formal appointment to an engagement activity, or as soon as you become aware of the conflict or potential conflict of interest if it arises during your appointment.

· If appointed as a representative of an organisation or client group, you agree to engage with the client group that you represent without breaching confidentiality. In general, confidential material that is provided to the group will be marked confidential and it will be stated that information being provided verbally is not for wider discussion. However, it is not always possible to do this, particularly during frank discussions. Members will therefore be sensitive to their responsibility to be circumspect in their use of any information they acquire by virtue of their participation.

· Refrain from identifying any <Insert Hospital and Health Service> staff involved in your care, or the care of others, if there are circumstances where as a client or member of a client group, you wish publicly to discuss or debate issues arising from personal circumstances. 

· Raise any questions or concerns you may have about the work of the group with the committee chair in the first instance.

· Raise any concerns you may have about the professional behaviour of staff with the relevant authority within <Insert Hospital and Health Service>.

Source: Adapted from Metro North Hospital and Health Service. (2015). Consumer role statement. Brisbane: Author. Retrieved June 2106 from http://qheps.health.qld.gov.au/metronorth/comm-engagement/advisory-roles.htm 

