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Comprehensive Care Webinar Series 
Webinar #6: Case (care) Review 

Resource List 
Note: Resources online are hyperlinked – press CTRL + link to open 

Some resources will only open when using a Qld Health system 

Resource 
Comprehensive Care – Resource Package 
 
The Comprehensive Care Resource Package contains a range of instructional documents, factsheets and 
examples of the use of high quality and safe clinical documentation, to support all Mental Health Alcohol and 
Other Drugs staff in the effective use of the Comprehensive Care Documents. 
 
Comprehensive Care – Resource Guide: Case Review 2020 
 
This resource guide provides recommendations and examples of evidence-based and evidence-informed 
approaches to case (care) review. 
 
Case History Example - Sandra 
 
The Case History Example – Sandra – presents completed examples of the relevant CIMHA 5.0 
documentation that would typically be developed during a consumer’s progression through services across 
different presentations. This includes a number of examples of Case Review documentation. 
 
Active Inclusion Case (care) Review Demonstration videos  
 
Continuing the ‘Sandra scenario,’ these videos provide a demonstration of reviewing and coordinating a 
consumer’s care using an active inclusion care review approach (via Zoom). Below is a list and description 
of each of the videos available in this series. 
 

1. Pre-case (care) review meeting (5:54) In line with good practice for meaningful and collaborative 
discussions during a Case (care) Review, this video demonstrates the primary clinician meeting 
with Sandra prior to the meeting to: 1) share relevant documents (e.g. care plan, results of outcome 
measures etc.); 2) check understanding; 3) support a consumer’s input and preferred language in 
their review document and; 4) plan matters such as who the consumer would like to attend the 
planned meeting. 

2. Active Inclusion Case (care) Review Demonstration – Part I - (11:31) This video demonstrates 
key features that can be included in a consumer’s first Novel Planned Case (care) Review via 
videoconference. These include review of progress and any changes since last review; how 
outcome measures can be used in a review; seeking collateral from stakeholders; and monitoring 
of domains such as physical health. 

3. Active Inclusion Case (care) Review Demonstration – Part II – (6:15)  Continuing the Case 
(care) Review meeting demonstration with Sandra, this final section considers the formulation and 
recent risk assessment as part of Case (care) Review, and goals and actions that may need to be 
updated or included for the next period of care. 

 
Comprehensive Care Toolkit and Resource Pages 

Resources to support the Comprehensive Care: Partnerships in Care and Communication Project, 
including webinar recordings, videos and other information. For Mental Health, Alcohol and Other Drugs 
Clinicians. 
Insight:  Comprehensive Care Toolkit https://insight.qld.edu.au/toolkits/comprehensive-care/detail 
The Learning Centre: REO8 Comprehensive Care Resource Package (register or log in to access the direct 
link to the package) www.qcmhl.qld.edu.au 
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