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QScript user security 

Only those health practitioners who are authorised to prescribe or dispense monitored 
medicines can access QScript. Multi-factor authentication at the point of log-in is a 
necessary security measure to protect patients’ data against unauthorised access. Patient 
searches by health practitioners are logged and can be audited to monitor inappropriate 
use. Authorised Queensland Health and other regulatory officers can also access QScript, 
to support safe supply of monitored medicines. 

The system in 
practice

Patient visits 
prescriber. 'Before prescribing a 

monitored medicine, the 
prescriber accesses QScript to 
check the patient’s monitored 
medicine prescription history.

Prescriber uses their 
clinical reasoning to 
decide  whether or not 
to prescribe the 
monitored medicine. 

If prescribed, patient presents 
the prescription to a pharmacy. 
Depending on the prescriber's 
so�ware, the prescription 
information may also 
automatically upload 
into QScript.

Before dispensing the 
monitored medicine, the 
pharmacist accesses 
QScript to check the 
patient’s monitored 
medicine prescription 
history.

If dispensed at a 
community or private 
hospital pharmacy, 
monitored medicine 
prescription information 
is automatically 
uploaded into QScript. 

Pharmacist uses their 
clinical reasoning to 
decide whether or not 
to dispense the 
monitored medicine.

QScript is a 
read-only system

QScript is a 
read-only system
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monitored medicines can access QScript. Multi-factor authentication at the 
point of log-in is a necessary security measure to protect patients’ data 
against unauthorised access. Patient searches by health practitioners are 
logged and can be audited to monitor inappropriate use. Authorised 
Queensland Health and other regulatory o�cers can also access QScript, to 
support safe supply of monitored medicines. 

The clinical decision remains with the healthcare provider

• QScript does not instruct healthcare providers on what they should do or prevent them 
from prescribing or dispensing. 

• The decision on whether to prescribe or dispense remains a clinical decision of the 
prescriber or pharmacist at all times. 


