
 

POSITION DESCRIPTION 

 

 

 

Job Title Lived Living Experience (LLE) Project Coordinator 

Company QuIVAA 

Reports to 
LLE Project Manager BSPHN 
LLE Project Manager QuIVAA 

Employment Type Maximum term10 months - Full Time 38 hours per week  

Industrial Agreement 
Social, Community, Home Care and Disability Services 
Industry Award 2010 - Level 5.1 $47.50/hr 
+Superannuation  



 
This role is a designated LLE position which requires the person to have Lived - Living Experience (LLE) 

across Mental Health, Suicidality and Alcohol and Other Drugs use. We welcome applicants that have LLE 

in one area, two areas or all. This disclosure process will be supported through co-design best practice. 

Please see ‘support offered’ to apply at the bottom of the application. This role is not open to people 

whose lived experience comes solely from a carer perspective. 

 

This is a unique collaborative role that will work across both Brisbane South Primary Health Network 

(BSPHN) and QuIVAA. This newly created role is your opportunity to work with and build a dedicated LLE 

voice to create a transformational space that centers these perspectives within health system reform and 

organisational change.  

You will be supporting opportunities for participants to have their voices heard individually and collectively 

throughout project processes. This includes people who identify as having a LLE of mental health, AOD, 

suicide and carers, internal stakeholders, service partners, peak bodies and other community 

stakeholders. Your focus will be to authentically embed a lived & living experience perspective within 

BSPHN, related regional planning, and supporting both existing and new LLE groups. 

The position will support activities that align with the outcomes of the co-planning sessions and support 

BSPHN to embed the LLE Engagement Framework across regional planning; ensuring that the policies 

and procedure support people with LLE to thrive as advocates within health reform. The role will work 

alongside internal teams and external stakeholders to embed and further strengthen the LLE workforce 

across the region. This role includes the development and implementation of an adaptive LLE workforce 

best practice for the Brisbane South region. The future direction of this role is to be informed by the 

regional planning landscape 

The right person will be a confident and capable facilitator and co-production designer who is able to work 

with diverse viewpoints from a LLE dedicated perspective. This role requires a knowledge of the LLE 

movement and LLE frameworks and guidelines. 

About QuIVVA 

QuIVAA is a peer-based organization which has been advocating for the health and human rights of 

people who use drugs in Queensland for over 30 years, owned and operated by people who use drugs for 

people who use drugs. QuIVAA aims to be the amplified voice representing the diversity of people who 

use drugs, through advocacy aimed at addressing systemic and individual issues affecting people 

throughout Queensland. Operating through a peer-based harm reduction philosophy, QuIVAA encourages 

and supports members to be active and have input into the issues that affect them. 

About Primary Health Networks (PHN) and Brisbane South PHN  

Brisbane South PHN specialise in person-centred, place-based health system reform that delivers 

meaningful change and sustainable results. We are partnering to build a health and wellbeing system in 

which every person in the Brisbane south region, especially those with the greatest need, is supported to 

live well and experience care that is connected, high quality and easy to access -– our vision is ‘the best 

possible health and wellbeing for every person in the Brisbane south region’.  

Through our partners and contracted providers, we commission the delivery of services for our region’s 

most vulnerable people, including those in need of mental health, drug and alcohol and other support 

services. 

A key component of the Working Together Differently Foundation Plan is the development of the LLE 

Engagement and Workforce Development Project. QuIVAA will employ and offer support to the Lived 

Living Experience Project Coordinator and Voices of Substance an AOD representative group and will 

facilitate and support the co-design process for the engagement of lived living experience throughout the 

regional planning process. 

 



Position Objectives  

Preferable Lived Experience 

● Understanding the global and historic complexity of LLE workforce development, advocacy roles, 

structural understanding of stigma and discrimination and how that impacts peers and LLE and 

informs current health processes. 

● Advocating for the values of the LLE movement within a multi-faceted system. 

● Understanding, or willingness to learn, how to utilise your personal lived/living experience at a 

systemic advocacy level. 

● Create supportive frameworks of dialogue for the varied ways people relate to their LLE and 

recognise self-identification as a vital part of support all people with LLE within our communities to 

self-describe their relationship with drugs & alcohol, mental health and suicide and expect those 

working alongside to respect that self-identification and language. 

 

Facilitation, Consultancy and delivery 

● Facilitate and host a collective of people with diverse voices and experiences to elicit ideas with the 

focus of change for communities which exist in the margins of society. 

● Maintain relationships with LLE communities to inform best practice, especially through existing 

LLE organisations, workforces, and peak bodies. 

● Coordinate the development and embedding of the LLE Best Practice Guide to be applied within 

the MHSPAOD regional plan. 

● Foster a reciprocal relationship between LLE participants, PHN staff and commissioned services. 

How will role be pivotal in implementing best practice guidelines within the sector.  

● Capacity to report on project deliverables and outcomes to meet funding requirements, workforce 

develop, grants and research. 

● Broad sector knowledge & engagement 

Teamwork and communication 

● Capacity to work with varied teams, with differing stakes in the project including QuIVAA, SBPHN 

and the teams of participants with LLE experience.  

● This position is required to communicate and report on LLE project deliverables and outcomes to 

multiple teams working across MHSPAOD. This will include applying co design best practice to illicit 

feedback and input from sources. 

● You will understand how to honor the self determination of the LLE voice and communicate their 

voices with authenticity.  

Organisational responsibilities 

● Communicate and act in ways that align with the values of QuIVVA, Brisbane South PHN and LLE 

groups. 

● This is the first time this position has been developed across two organisations and will require the 

successful applicant to be able to take direction from both QuIVAA and BSPHN.   

● Participate in organisational induction training to understand processes and policies. 

Essential Skills and knowledge 

● Knowledge of the application of project management approaches centering LLE best practice.  



● Capacity to work across various online platforms and in-person settings. 

● This role will champion skills and knowledge to avoid peer drift within themselves and the LLE 

participants.  

● This role will require you to travel occasionally – how you choose to navigate travel requirements 

will be negotiated during recruitment.  

● Skills or confidence to be assertive in professional settings in order to advocate for the LLE 

embedment in the BSPHN regional plan.  

● The ability to raise issues and provide and receive feedback 

 

Supportive Recruitment Process 

We recognise that a lived & living experience of mental ill-health, suicidal distress, and AOD can 
occur in every community & subcommunity. We recognise that those who are targeted by legal 
and social tactics of isolation and discrimination are more likely to hold the experience this role 
requires. We are committed to building a safer and inclusive workplace that accommodates the 
needs of marginalised and targeted peoples. 
We actively encourage people who use(d) drugs to apply for this position, and strongly support 
applications from people are Indigenous, Torres Strait Islander, people with disabilities, sex 
workers, people with experience of incarceration, migrants, LGBTIQAP+ community, and people 
living with HIV and/or Hep. C. 
 
We aim to create a working environment that genuinely values inclusion and opposes 
discrimination. You will be supported to work with us in meeting your individual needs around 
access, accommodations, and cultural and interpersonal safety.  
 
We can provide support with the application process including help developing a CV or writing the 
application. 
If you wish to apply and would like help or have any questions, please contact 
brooker@quivva.org.au  
 
 
BENEFITS 

• Additional paid leave days per calendar year (3 x Company Days - between 
Christmas and New Year public holidays, 1 x Birthday leave and 2 x Self-Care leave) 
(from 1 January).  

• Generous salary packaging options up to $15,900 + $2,650 meals and entertainment 

• Paid Professional Peer Supervision 

• Professional Development Offered  

• Laptop and Mobile Phone Provided 

• Hybrid workplace opportunity 
 
You will be supported to work with us on your individual needs around access, reasonable 
adjustments, and cultural and interpersonal safety.  
 
An LLE best practice, co-design process will be applied throughout recruitment and induction.  
 

 
 

 

 

 

 



 

 

 

 

 

 

 

 

Requirements 

 

● Lived/Living experience of substance use, mental health and/or suicidality. 
 

● Relevant sector experience in capacity development in advocacy, or qualifications in these 
areas.   

● Excellent communications skills across all modes, exemplary writing and grammatical skills 
and developed interpersonal skills. 

● Effective multi-tasking and prioritisation of activities to meet tight deadlines. 

● Ability to work effectively as part of a team while also being able to work independently 
unsupervised and manage tasks efficiently. 

● A willingness to work flexibly to contribute to the needs of the organisation.  

 

Apply : How to Apply: Respond via email to admin@quivaa.org.au and attach your CV & a Cover 
Letter addressing how you meet the Key Responsibilities and Position Requirements sections by 
4pm Monday, December 4, 2023.  
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